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18th December, 2024 
 
The Manager  The Manager 
BSE Limited  National Stock Exchange of India Ltd 
Corporate Relationship Department  Listing Department 
Phiroze Jeejeebhoy Towers  Exchange Plaza, 5th Floor, Plot No. C/1 
Dalal Street  G Block, Bandra Kurla Complex 
Mumbai- 400001  Bandra (E), Mumbai-400 051 
Scrip Code: 531162  Symbol: EMAMILTD 
 
Sub: Disclosure under Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 

Dear Sir/ Madam, 

In connection to our disclosure dated 16th December, 2024, please find attached additional details pursuant to 
Regulation 30(4) and 30 (13) read with Para A of Part A of Schedule III of of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, and we hereby inform you about the Order dated 9th December, 2024 passed by 
District Consumer Disputes Redressal Commission, Delhi as per details below:  

Particulars Details 

Name of the Authority Hon’ble District Consumer Dispute Redressal Commission, 
[Central District]-VIII, Delhi. 

Nature and details of the action(s) taken, initiated or 
order(s) passed 

The Hon’ble Authority (as mentioned above) has passed Order 
dated 09.12.2024 in the Complaint Case No.53/27.02.2013 filed 
before the said Authority. 

Date of receipt of direction or order, including any 
ad-interim or interim orders, or any other 
communication from the authority. 

10th December, 2024 

Details of the violation(s)/contravention(s) 
committed or alleged to be committed 

Unfair trade practice on packaging and advertisement is alleged 
to have been committed with respect to a product 
manufactured by the Company and ordered punitive damage of 
Rs. 15 lacs. The Company will be filing Appeal.  

Impact on financial, operation or other activities of 
the listed entity, quantifiable in monetary terms to 
the extent possible 

There is no impact as the product packaging and advertisement 
is not in use now. 

Explanation(s) for delay in disclosure: The delay in disclosure was primarily due to the company’s initial assessment that 
the damages awarded in the consumer complaint matter did not constitute a fine or penalty and the company is 
contesting and filing appeal against the same. As such, initially the company did not believe that disclosure was required 
under Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.  

However, in the interest of good governance and after further evaluation, the company decided to disclose the 
relevant details of the consumer court’s order. The disclosure was made promptly once the company concluded that 
transparency and governance principles outweighed the initial assessment. The damages, although not material, were 
disclosed to ensure full compliance with the spirit of the regulations. 

We assure that the company remains committed to maintaining transparency in all matters concerning material 
developments. 

Thanking You, 

Yours Sincerely, 

For Emami Limited 

 

Sandeep Sultania 
Company Secretary, Compliance Officer & VP-Sales Commercial 
Membership No: A13546 
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